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This policy has been prepared in accordance with the requirements of the Law on the Protection of
Personal Data (KVKK), ISO/IEC 27001 standard and General Data Protection Regulation (GDPR). The
Policy sets personal data security and protection standards for all internal and external UDEM
personnel, customers, potential customers and other third parties (affiliates, subcontractors,
suppliers, etc.) and covers all personal data that UDEM collects, stores and transfers when
necessary. Such data is collected by UDEM through face-to-face interviews, websites, software,
surveys, telephone calls and e-mails.

UDEM collects personal data of employees and other third parties with the consent of the data
owner and in accordance with legal obligations within the scope of employment, service provision,
service receipt, management of customer relations, notified body requirements, accreditation
requirements and legal obligations. Data owners may apply to UDEM via info@udem.com.tr to
learn whether their data is being processed, to request information, to correct, stop, transfer to
another data controller or to delete their data, and these requests are evaluated and met by UDEM.

The data obtained are limited in accordance with the purpose of collection and processing and only
the necessary information is processed. UDEM implements data encryption, periodic security tests,
access controls and data breach procedures to ensure the security of personal data.

This policy may be updated in line with legal regulations and changes that may occur in UDEM's
activities. Updated information is announced by UDEM to the public and all interested parties via
the website www.udem.com.tr.
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